MORTGAGE SERVICES ACT (MSA) TRANSITION TIMELINE
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BOTTOM LINE: The MSA is a major modernization. It's not about changing your core mortgage work— STAY COMPLIANT. PROTECT YOUR CLIENTS.

it's about stronger governance, clearer rules, and better protection for your clients and your business. BE READY on OCTOBER 13, 2026.
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2®@
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Licensing

Consumer
Protection

Compliance &
Reporting

Enforcement

Technology &
Modernization

Regulatory Focus

Effective Date

MBA (OLD)

Regulated mortgage
brokers and brokerages

Single licensing category
for brokers and brokerages

General disclosure rules
and advertising standards

Basic record-keeping and

compliance obligations

Limited powers: fines and
licence revocation

Paper-based and limited
digital provisions

Reactive supervision,

mainly complaint-driven

Before Oct 13, 2026

MBA (OLD) vs MSA (NEW) - KEY CHANGES

MSA (NEW)

Expands to mortgage brokers, brokerages, mortgage administrators,
lenders, and other mortgage service providers

Separate licences for brokers, administrators, and associate
employees; stricter guidelines and conduct criteria

Clearer and more detailed disclosures for fees, conflicts of interest, and
lender relationships; stronger protections against misleading advertising

Enhanced reporting requirements; mandatory record-keeping;
proactive risk-based supervision

Stronger enforcement powers: administrative orders, fines,

suspension/revocation, more robust investigation powers

Explicitly supports electronic records, digital submissions, and

modern business practices

Risk-based and proactive supervision with broader oversight of
all mortgage services

October 13, 2026
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